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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUPOBAHMSI, UCTIONB3YEMBIX B TYPUCTCKON MHIYCTPUH.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— U3y4YeHHE U 3aKpPEIUICHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHJOB 3JEKTPOHHOTO
OpOHMpOBaHMS;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMS B 00J1aCTH CEPBUCA U TYPU3MA;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHUSI U PE3CPBUPOBAHUS HA MPEIMPUATUSIX CEPBUCA H TypH3Ma.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

PesynbraTel 00y4deHUs 10 JUCIUTUTNHE
Haspanmne Kon u Kox u popmynupoBka
OIIOII BO, (dbopmynHupoBKa HHMKATOpa Kon
COKPAILICHHOG conneren JIOCTH>KEHHS
45078 KOMIIETEHIIUH pe3yib DopmynupoBKa pe3yibraTa
TaTa
43.03.02 OIIK-1 : OIIK-1.1k : POl 3HaHME | OCHOBBI MH(OPMAIUOHHO-
«Typuzm» Crnocobex OcymiecTuser KOMMYHHUKAIIMOHHBIX
(b-TY) MPUMEHATH TIOMCK, aHaJIU3, 0TOOP TEXHOJIOTUH U OCHOBHBIX
TEXHOJIOTHUECKUE | TEXHOJOIMYECKHX TpeboBaHUiT HHPOPMATMOHHOH
HOBAIlMU H HOBallUH U 0€30MaCHOCTH; OCHOBBI
COBPEMEHHOE COBPEMEHHBIX CIIPaBOYHO-TIPABOBBIX U
MPOTPaMMHOE MIPOTPAMMHBIX “HPOPMAIIMOHHO-
obecrieueHue B MIPOAYKTOB B KOMMYHHUKAIIHOHHBIX
TYPUCTCKOMI npo¢eCcCrOHaNbHOM TEXHOJIOTUH
coepe TYpPHUCTCKO P2 YMeHue | UCronb30BaTh
JeSTEIbHOCTH KOMMYHHUKATHBHBIE U
HH(QOPMAMOHHBIC TEXHOJIOTHU
B IIpo(heCcCHOHATTBHON
JISSITCIIbHOCTH
PJ13 HaBpik | BmameHme MeTomukamu
peanu3aiyu TypUcTCKOTO
MIPOAYKTA C UCIIOIE30BAHIEM
KOMMYHHUKATHBHBIX H
MH(GOPMALIMOHHBIX TEXHOJIOTHIA
OIIK-1.2x : PI1 3HaHue | TEXHOJOTMH U OOIIHe
Hcnons3yer 3aKOHOMEPHOCTHU CHCTEMBbI
CHeLUaIN3UPOBAaHHbIE [IPOAAX B TYPUCTCKOM
IpOrpaMMHbIE HHAYCTPUH
MIPOAYKTHI B chepe P12 YMeHue | UCMoJib30BaTh OCHOBHBIC
Typu3Ma MH(POPMAIMOHHO-
KOMMYHUKAIIHOHHEIE
TEXHOJIOTUH U Pa3TNIHbIE
WCTOYHUKU MH(POPMAIIH 1O
00BEKTY TYPUCTCKOTO
MIPOAYKTA; perarThb
podecCHOHANBHBIC 3aa4H C
[IPUMEHEHNEM CIIPABOYHO-
MIPABOBBIX U HH()OPMAITMOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH




P13 HaBblk | ucnonb3oBaHMs NPUKIAIHBIX
MIPOrPaMMHBIX TPOAYKTOB JJIst
OpOHUPOBAHUS TYPIPOIAYKTA H
OTJEIBHBIX COCTABJISIOIINX

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

JlucuuiinHa OTHOCHTCS K 00sI3aTENIbHOM YacTH y4eOHOTO IUIaHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEJICHHbIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh JUCIUTLITTHBI

Tpyno- O6beM KOHTAKTHON paboThI (Uac)
CeMeCTp CMKOCTh
HazBanue dopma y (0D0) B Dopma
OI1OoIT o0yde- acrb WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi B3P0 TopHai TalKUu
> 3.E.) Bcero
03d0)
JIeK. MpakK. na0. TA KCP
4303020 690 | 1B 6 4 ss | 18 | 36 | o 1 0 89 5
Typusm

4 CTpyKTypa U co/iepkaHue TMCUUILTUHBI (MOTYJIs)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuil 11aH, OTPAXKAIOIMINN COJIEPKaHUE AUCITUIUTHHBI (IepEeYeHb Pa3/IeJiOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
TeKymero Koutpos st OPO

Kon pe- Koui-Bo 4acoB, OTBEJICHHOE Ha
dopma
Ne HazBanue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYLIETO KOHTPOJIS
00y4eHus
OO0u1as XxapakTepucTHKa PIIL, PIII JTUCKYCCHS,
| | 2IeKTPOHHBIX cHCTeM PI2. PII2. 4 0 0 6 cobeceoBaHue 110 TEME,
OpOHUPOBAHUS B o0CyxIeHHEe
Pa3, PA3
TypU3MEIO. pe3yIbTATOB.
PI1, PA1, BBITIOJTHCHUE
2 ggi\;[e;zcae_l\é;B Typusme. P12, PL12, 4 2 0 9 MPAKTUYECKOTO 3aJaHus
) P13, P13 110 TEME.
Hctopus v COBpeMEHHOCTh
I100aJBHBIX CUCTEM PI1, P11, HACTHE B OBCYIKICHIM
3 | 6ponuposanms. GDS P12, PJI2, 2 2 0 9 Z AN m,yTafOB ’
Amadeus, Galileo, Sabre, P13, P13 H pesy ’
Cupena Tpesell.
peleHrne TBOPUYECKUX
Cucrom pommomins | gy
4 ¢. Texnono P12, P12, b 12 0 20 cobecenoBanue,
OpOHHMPOBAHHS P13, PII3 00Cy’K/IeHHE 1 OIIeHKa
aBHAOMIICTOB. ’ Pe3yIbTaTOoB.
Cucrema GpOHHPOBaHUS pelIeHrEe TBOPUCCKUX
Cupena Tpesern. PI1, P/1, 3aJIaHAM,
5 | Texuomorus P12, P/12, 2 12 0 20 cobecemoBaHue,
OpoHHpOBAHUS P13, P13 00CyXICHHE U OLICHKA
aBHAOUIICTOB. pe3yIIbTATOB.




CucteMbl OpOHHPOBAHUS PCHICHIE TBOPHCCIHX
PI1, PAL, 3amaHui,

G | [OCTHHITHHBIX YCIYT. P12, P/12, 2 6 0 16 cobecenoBanue,
Cucrema «OcTposok, Pa3, PA3 00CYXIICHHE U OLICHKA
«Hotelbook». ’

pe3yIbTaToB.
peliIeHre TBOPYECKUX
CHCTEMBI BBITTUCKHA P, PAL, sajianui,

7 CTPaXOBBIX TIOTIHCOB P12, P12, 2 2 0 9 cobeceioBaHue,

’ P13, P13 00CyXIICHHE U OLICHKA
pe3yJIbTaTOB.
Hroro no radiaune 18 36 0 89

4.2 Copepxxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 Obwas xapakmepucmura 1eKmpoHHbIX CUCMeEM OPOHUPOBAHUSL 8 MYPUSMETO.

Copepxanne Tembl: CTpykTypa pblHKa HH()OPMALMOHHBIX TMPOIYKTOB U  YCIYL
Krnaccudukarust nHGOPMAIIMOHHBIX TEXHOIOTHI. BHempeHne MHOOPMAIMOHHBIX TEXHOJIOTHHA B
cdepy TypucTckoro Ou3Heca. .

@dopMBl M METO/ABI MPOBEICHUS 3aHATHH IO TeMe, MPUMEHsSEMble 00pa3oBaTebHbIC
TEXHOJIOTUH: JICKITAOHHOE 3aHSTHE.

BI/II[I)I CaMOCTOSITEIILHOU MOATOTOBKHU CTYACHTOB II0 TCMC: BBIIIOJHCHUC SaI[aHI/Iﬁ 10
TEKYIIIeMy KOHTPOJIIO, MOJITOTOBKA COOOIICHHU# B yCTHO# hopme mitn B hopme mpe3eHTaITHiA.

Tema 2 CRM cucmemwvr 6 mypusme. Cucmema U-ON.

Copnepxanne tembl: Coaepxkanue u Tembl: O030p CRM, mpuMeHSEMBIX B TYPHCTCKOM
Om3Hece. HwieBble CHUCTEMBI [UIsl yNpaBiICHHWS OW3HECOM B TYPUCTHYECKOW OTpaciu.
[IpeumymectBa ncnonp3oBanusi CRM cucteM. Cuctema U-on — 1OCTOUHCTBA CUCTEMBI. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE, [IpakTueckoe 3ansatue: pabora c CRM cucremoi.

Bunel caMocTOSTENbHON MOATOTOBKH CTYIACHTOB IO TEME: BBINOJIHEHHE 3aJaHUi IO
TEKyIeMy KOHTPOJIIO, TOJTOTOBKA COOOIIEHHI B yCTHOU (hopMe WiH B (hopMe Mpe3eHTALUI.

Tema 3 Hcmopus u cospemennocmo enobanvhwix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxxanue Tembl: VicTopust pa3BUTHS TypUCTCKOM MHAYCTPHHU B MOCTIECTHHUE JECATHICTHS;
CO3/IaHUsl W MHCIIOJBb30BaHMS KOMIIBIOTEPHBIX CHCTEM OpOHUpPOBaHMSA; APPEKTUBHOCTb U
MEPCIEeKTHBBl HMX HCIIOJNIb30BaHMs, HamOoiee KPYHMHbIE M W3BECTHBIE MHPOBBIE CHCTEMBI
OpOHHMPOBAHMS; OTEUYECTBEHHBIE CUCTEMa OPOHUPOBAHMUS. .

@opMbl M METOABl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: JleknmonHoe 3ansaTue. [Ipaktudeckoe 3ansaTue: 3HakoMcTBO ¢ [ PC, nuckycensi.

Buzabl camMocTOATENPHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJHEHHE 3aJaHHi 110
TEKyIIeMY KOHTPOJIIO, TOATOTOBKAa COOOUICHWH B yCTHOW (GopMme MM B (QopMe IMpe3eHTaIHi,
U3y4YeHUE TEOPETUUECKOT0 MaTepHaa Mo TeMe.

Tema 4 Cucmema 6ponuposanus Sabre. Texnonozusi Oponuposanus asuaduIemos.

Conepxanne TeMbl: Cucrema Sabre; OOmme cBeleHHs O CHCTEME, TEPMHMHOJOTHS.
CropaBouHble 3ampochl. OJKpaH HalMyusl MecT M pacnucanue. OOs3aTenbHBIC 3JIEMEHTHI
OpOHMpOBaHMUS, TOTMOTHUTEIbHBIE JIEMEHTHI OpoHUpoBaHus. Tapudsl U pacyeT CTOUMOCTH. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JIEKIMOHHOE 3aHsTHe. [IpakTudeckoe 3aHsTHE: paboTa C CHCTEMON OpOHHMpPOBaHHE
Sabre.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYAEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA 11O
TEKyIeMy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (opMme WM B (QopMe Mpe3eHTAIHi,
U3y4eHHe TEOPETUYECKOI0 MaTepHaa.



Tema 5 Cucmema o6ponuposanus Cupena Tpeeen. Texnonoeuss 6ponuposanus aguadbuiemos.

Copnepxanne Tembl: OO1ue cBeleHuss o0 cucreme, TepMuHoiorus. CrpaBoYHbIE 3alpOCHI.
OKkpaH Haauuus MecT U pacnucanue. OOs3aTeNbHbIe 3IeMEHThl OPOHUPOBAHUS, JOMOJIHUTEIbHBIE
aneMeHThl OpoHupoBanus. Tapudsl u pacyer croumocTH. Beimyck ounera. .

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMpHUMEHSEMbIe 00pa3oBaTeIbHBIC
texHosorun: JleknuonHoe 3ansatue. [lpaktuueckoe 3ansatue: padbora ¢ cuctemoit Cupena.

Buasr camMoCTOSTENPHON IOATOTOBKM CTYIEHTOB IO TEME: BBINIOJHEHWE 3aJaHHid IO
TEKyIIeMy KOHTPOJIO, MOATOTOBKA COOOIIEHWH B YCTHOW (opme Wiu B (opme IMpe3eHTALUH,
U3y4eHHe TEOPETUYECKOI0 MaTepHaa.

Tema 6 Cucmemvr OpoHuposanus 2ocmunuynvix yeaye. Cucmema «Ocmpogory,
«Hotelbook».

Conepkanne Tembl: OOmme cBeoeHHWs O cHcTeMmaxX, TepMuHonorus. [IpaBuia
OpOHHpOBaHMS, OTBETCTBEHHOCTh areHTa no oponupoBanuio. Co3ganue OpOHUPOBAHUSL. .

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
texHoyioruu: JlekunonHnoe 3ansTue. [IpakTuyeckoe 3aHsTHE: paboTa C CUCTEMaMHu OPOHUPOBAHMS
oTeseit.

Bunpl camocTOATENbHON TOATOTOBKM CTYACHTOB [0 TEME: BBHINIOJHCHHE 3aJaHHM 110
TEKyIIeMy KOHTPOJIO, MOJArOTOBKA COOOIIEHHH B yCTHOW ¢dopme wiu B ¢dopMe Mpe3eHTALHIA,
M3Yy4YEHUE TEOPETUUYECKOr0 MaTepurara.

Tema 7 Cucmemvbl 8binucku cmpaxoeslx nojaucos.

CO[[ep}KaHI/IC TeMbl: THUIIEI CTPaxoOBbIX IIOJHMCOB, TCPMHHOJOIUA. Brimcka CTpaxoBOro
HoJIHcA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
texHonoruu: Jleknnonnoe 3ansTHe. [IpakTiueckoe 3aHsATHE: 0(POPMIICHHE CTPAaXOBBIX TOJHCOB C
Pa3IMYHBIMH YCIOBHSIMHU.

BI/IIIBI CaMOCTOSITCIILHOU MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3aI[aHI/II71 1o
TEKYIIeMy KOHTPOJIIO, TOJTOTOBKa COOOIIEHWH B YCTHOH (opme miam B (popMme Mpe3eHTaIHH,
M3YYECHHE TEOPETHUUECKOr0 MaTepuaa.

5 Metoauyeckue YKa3aHusi i1 00y4AIOIIUXCHA M0 U3YYEHUIO U Peau3aiuu JUCIHNIMHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

OcHOBHBIE BUIBl 3aHATHH Ul CTYIEHTOB BceX (GopM 0OydeHHs — JIEKLIMOHHBIEC 3aHATHUS U
NpakTU4YecKkue paboThl ¢ MpPUMEHEHHEM HMH(POPMAlMOHHO-KOMMYHHMKAIIMOHHBIX TeXHosoruil. [lpu
0o0y4eHUH HCMOJb3YIOTCS AaKTUBHBIE W WHTEPAaKTHBHBbIE (OPMBI, B TOM 4YHUCIE, pEIICHUE
CUTYallMOHHBIX U IPAKTUYECKUX 3a]ad, AeJI0Basi UTPa, IPOEKTHI.

B Tteuenne yuyeOHOro cemecTpa ydamluMcs HYKHO: OCBOUTH TEOPETHUECKUN Marepual,
BBINOJIHUTG ayAUTOPHBIE 3aJaHHs, TECThl U KOHTPOJIbHBIE paOOThI, BBIIIOJHUTH JOMAIHUE 3a/1aHUS
(IPOEKTHI U JIp.) B paMKax CaMOCTOATEIbHOM padoThI.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

CamocrosiTenbHas BHeayIUTOpHas paboOTa CTYAEHTOB SBISETCS Ba)KHEHIINM YCIOBUEM
YCIEIIHOT0 OBJIaJACHUS IPOrpaMMoii Kypca. BHeaymuTOpHbIE CAMOCTOSTENIBHBIE 3aHATHS YUaIIUXCS
MPEJICTaBISIOT cO00I JTOrMuecKoe MpOoJIOJKEHUE ayJUTOPHBIX 3aHATUH, MPOBOASTCS MO 33JaHUIO
npernojiaBaTensi, KOTOPbIH MHCTPYKTHPYET OOy4daeMbIX M YCTaHaBIMBAECT CPOKH BBIITOJHEHMS
3aaHusl.

OCHOBHBIMHU 33/1a4aMH CaMOCTOSATENbHON paOOThI ABISAIOTCS: 3aKpEIUIEHUE U yIIyOsieHue
3HAHUM, YMEHMH W BIAJEHUH CTYICHTOB, IMOJIyYEHHBIX B XOJE IUJIAHOBBIX Y4YEOHBIX 3aHATHIA;



O0BEKTHBHOE OIICHMBAaHHE COOCTBEHHBIX YUYEOHBIX JOCTHXKEHHH; (OopMHUpOBaHHE yMEHUI
CTY[IEHTOB MOTHBHUPOBAaHHO OPTraHM30BHIBATh CBOIO TIO3HABATEIHHYIO JIEATEIFHOCTh; TOATOTOBKA
CTYJIEHTOB K IpPEeACTOSIINM 3aHATusAM. CaMocTosTenbHas paboTa JOKHA HOCUTh HENPEPhIBHBIN U
CHUCTEMaTHUYECKHUI XapakTep.

Beinensrores ciegyroniyie BUAbl CAMOCTOSITEJIbHONH PadoThI CTYICHTOB 110 AUCLUILIUHE:

— paboTa C DJEKTPOHHBIMU Tpe3eHTauusMu, pasmemeHHsiMH B OYMKI, ¢
PEKOMEHIOBAaHHOM JINTEPATypPOH;

— TOATOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM MO OTAEIbHBIM paziesiaM y4eOHOro
Kypca;

— BBITIOJIHEHHE 33/I1aHMH, pa3MeneHHbx B DY MK/,

®opMaMu TeKyLlel aTTecTAUM 110 TaHHON AUCIUILIMHE NIpelyCMaTpUBaeT 00s13aTeIbHOe
BBITTOJIHEHHE 33JaHHI IO TeMaM JUCUUTUINHBL.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. Berutner A. M., Koanenko B. B., KoBamenko B. B. THO®OPMAILIMOHHBIE
TEXHOJIOTUU B TYPUCTCKOU NHJYCTPUU 2-e uzn., ucnp. U A0mM. YUYeOHHUK IJis BY30B
[OnexTponHbii pecype] , 2020 - 340 - Pexum pocrtyma: https://urait.ru/book/informacionnye-
tehnologii-v-turistskoy-industrii-452006

2. WNudopmaninoHHble TEXHOJOTUU YIpaBlIeHUs : Y4eOHUK [DNEeKTpOHHBIH pecypc| :
W3narenbckuit Hom OOPYM , 2020 - 368 - Pexum JOCTYTIA:
https://znanium.com/catalog/document?id=346871

3. Opnosckas B.II., bornganos E.M. Texnonorus u opranuzanus NpeaupusaTus TypusMma :
YueOuuk [DnexTponnblii pecypc] : HWuppa-M , 2020 - 176 - Pexum pgocryna:



https://znanium.com/catalog/document?id=355943

4.  TMumgynos, B. M. MeHemxMeHT B cepBHUce U Typu3Me : ydeOHoe mocodue / B. M.
[MumrynoB. — 3-e uza., nepepad. u non. — MockBa : UH®OPA-M, 2022. — 284 c. — (Bsiciiee
obpazoBanme: bakamaBpumar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :

anektponnbidi. - URL: https://znanium.com/catalog/product/1872351 (mara oOpameHus:
14.12.2023).

7.2 /lononnumensnasn tumepamypa

1. 3aiieBa, H. A. MeHemKMEHT B cepBuce U Typu3Me : yueOHoe mocodue / H. A. 3aiinena.
— 3-e m3a., nom. — Mocksa : UH®PA-M, 2023. — 366 c. — (Cpennee mpodeccruoHaibHOe
obpazoBanme). - ISBN 978-5-16-016114-3. - Tekcr : osnekrtponasid. - URL:
https://znanium.com/catalog/product/1903789 (nara obpamenus: 14.12.2023).

2. IIpodeccuonansusiit mopran www. TourDom.ru - Pexxum noctyna: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KI0YaAA  npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmembsl (npu HeobX00UMOCmu):

1. OnektponHas Oubmmoreunas cuctema «PYKOHT» - Pexum gocryma:

https://lib.rucont.ru/

2. CIIC KoncynwsrantlLimtoc - Pexxum noctymna: http://www.consultant.ru/

3. DOneKkTpoHHass OMOIMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/
4. OnektponHass OuoOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyrma:

https://znanium.com/

5. DnekrpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6. DneKTpoHHO-OubIMoTeuHas cuctema m3garenbcerBa "FOpait" - Pexxum pocrtyna:
https://urait.ru/

7. Open Academic Journals Index (OAIJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka uMm. b.H.Enpumua (6a3a [gaHHBIX pa3iHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHMYECKOEe o0OecreyeHrne AUCHMIUVIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBaTEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- KomnibroTepsl

- IIpoexrop

- Hocka aynuropHas JIA-8MI]
* MyJIbTUMEIMIHBIA KOMIUJIEKT
IIporpammMHoe obecrieueHue:

- Adobe Reader
- Microsoft Office Professional Plus 2013 Russian
- KoncynwrantlIntoc




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

CUCTEMbI BPOHUPOBAHUA B CEPBUCE U TYPU3ME

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. uHOBanmoHHbIe ¥ U(POBBIE TEXHOJIOTHH B TYPHU3ME U TOCTETIPHUMCTBE

['on Habopa na OIIOII
2022

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

HHOE TIPOrpaMMHOE 00ecrieueHne B
TYPHUCTCKOM cepe

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-1 : Cnocoben npumensats tex | OIIK-1.1k : OcyiiecTBuseT MoucK, aHajau3, 0T00

(B-TY) HOJIOTHMYECKHE HOBALlUH U COBPEME P TEXHOJOTHYECKUX HOBALUH 1 COBPEMEHHBIX 11D

OrpaMMHBIX IPOAYKTOB B IIPO(eCCHOHAIBHOM Ty
PHUCTCKOH NEeSITeIbHOCTH

OIIK-1.2k : Mcnone3yeT cnenuaain3upoBaHHBIE IT
porpamMMHbIE IPOAYKTHI B chepe Typusma

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-1 «Crioco0eH mpuMeHsTh TEXHOJIOTUYECKHE HOBAIIUY U COBPEMEHHOE
MporpaMMHOE 00ecIieYeHUE B TYPUCTCKOM ceper

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-1.1k : OcymecTBisieT mou
CK, aHaJIM3, 0TOOP TEXHOJIOTHYE
CKHX HOBAIIMil U COBPEMEHHBIX
MPOrPaMMHBIX MPOIYKTOB B PO
(beccroHaIBHON TYpPHCTCKOM 1e
SITENIBHOCTH

BepHo omnpenernsier METOABI Bbl

60opa mpodecCuoHANbHBIX CUCTE
M OpOHMPOBaHHS, IPUMEHEHHE

CIIeMaIbHON TEPMUHOJIOTUH CB
s13aHHOM C OCYIIECTBICHUEM Op
OHHPOBAHUA Yepe3 COBPEMEH-H

BI€ CHCTEMBI OPOHMUPOBAHIS B C
epBHUCE U TypHU3Me

BepHo ucnone3yer GopMmsl u CII
0CO0BI B3aMMOIEHCTBHUS B PaMK
ax peanu3aliy 1 IPOJIBIKESHHS
TYPUCTCKOTO TPOJIYKTa

Ucnonp3yer MmeToauku peanusa
LUK U IPOJIBIKEHUS TYPUCTCKO
ro NMPOAyKTa ¢ BHEAPEHUEM UH
(hOpMaLMOHHBIX TEXHOJIOT Uit

OIIK-1.2k : Ucnonk3yet cienn
IM3MPOBAHHBIC IPOrPAMMHbIE
NPOIYKTHI B cepe Typu3Ma

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
T
K
u
on
I
pe Pesynbrar
pe
3_
3_
Ta
Ta
OCHOBBI HH(OPMAI[IOHHO-KOMM
YHUKAIIMOHHBIX TEXHOJIOTHH U
P 3H | OCHOBHBIX TpeOOBaHUI HH(POPM
pi aH | ammoHHOW OE30MaCHOCTH; OCHO
1 e | BbI CIPAaBOYHO-TIPABOBEIX U
MH(POPMAIIMOHHO-KOMMYHHKAIT
HMOHHBIX TEXHOJIOTHI1
y | HCmonb30BaTh KOMMYHUKATHBH
P M ble 1 HHQOPMAIIMOHHBIC TEXHOJ
él eq | Oruu B mpOQeccHoHaNbHOM aest
he | TeapHOCTH
p H | Bmamenume Metomukamu peanmsa
i aB | LM TYPUCTCKOTO MPOAYKTA C U
3 BI CIIOJIb30BaHHEM KOMMYHUKATHB
K HBIX ¥ HH()OPMALIMOHHBIX TEXH
OJIOTHi1
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME
I aH | PHOCTH CHCTEMBI IPOJaX B TYp
1 Ue | UCTCKOW MHAYCTPUU

BepHo onpenenser ocHOBHbIE M
€TOAUKH U 3aKOHOMEPHOCTH CH
CTEM MPOJaX B TYPUCTCKON UH
JTyCTpHU




HCHOJIb30BaTh OCHOBHBIE HH(O
PMalMOHHO-KOMMYHHUKALIMOHH
bl€ TEXHOJIOTUH U pa3iIUyHbIE U
P v CTOYHHKHU HH(OpMaLuHu 1o 06 Bepno ucnons3yer nHpopmanu
i M CKTYy TypPUCTCKOI'O IIPOAYKTA; P OHHBIE TEXHOJIOTUU, BEPHO CO3.L
> €H emath NpohecCHOHANIBHbIE 3a]1 aeT TYPUCTCKUH IPOIYKT Yepe3
ve | a4u ¢ IPUMCHEHUEM CIPABOYHO | cHCTeMbl OPOHHPOBAHUS
-IPaBOBBIX ¥ HH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOT
i
H HCII0JIb30BAaHUS IPUKIIAHBIX I1
P Pemaet npodeccuonanbHble 3a
aB | porpaMMHBIX IPOIYKTOB AJs Op
bl JIa4d C MMOMOYBIO TpodeccruoHa
Bl OHUPOBAaHUS TYpPIPOAYKTA U OT
3 JILHBIX CHCTEM OpPOHHPOBAHUS
K JICJIbHBIX COCTABJISIOIIMX

Tabnuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl TUCHMILIAHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaumenoBanmne OLECHOYHOI'O CPCIACTBA U TIP

KoHTponpyeMsle iaHupyeMble pesy encrasienue ero B OC

JIbTaTBI O6y‘{€HPI$[

KoHTponupyembie TeMbI
JVCIIUTITHHBI

IIpomexxyTouHas art

Texymuii KOHTPOIb

TCCTAlUA

Ounas dopma oOyueHus

P/I1

3HaHue : OCHOBBI HHYOPM
AIMOHHO-KOMMYHHUKAITHO
HHBIX TEXHOJIOTHI U OCHO
BHBIX TpeOoBaHUiT HHPOP
MaIMOHHOI 0€30I1aCHOCT
1; OCHOBBI CIIPaBOYHO-TIP
ABOBBIX U HH(POPMAIIMOHH
0-KOMMYHHKAIHOHHBIX T
XHOJIOTHH

1.1. Obmras xapakTepucT
MKa AJICKTPOHHBIX CUCTEM
OpOHUPOBAHHS B TYpHU3ME
10.

CobecenoBanue

Kontponsras pabot
a

1.2. CRM cucremsl B Typ
nm3me. Cucrema U-ON.

CobecenoBanue

Kontponsnas pabor
a

1.3. Uctopus u coBpeMeH
HOCTB TJI00AJIBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

CobecenoBanue

KoHnTpomnbHas pabot
a

1.4. Cucrema 6poHUpOBa
nus Sabre. Texnomnorus 6
POHUPOBAHMUS aBHAOUIIET
OB.

CobecenoBanue

Konrponbnas pabot
a

1.5. Cucrema GpoHHpOBa

Hust Cupena Tpesen. Tex

HOJIOTHSI OPOHMPOBAHHMS A
BHAOMJICTOB.

CobecenoBanne

KonTtponbnas pabot
a

1.6. Cuctems! OpoHHpPOBa
HUS TOCTHHUYHBIX YCIIYT.
Cuctema «OCTPOBOK», «
Hotelbook».

CobecenoBanue

KonTtponbnas pabot
a

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

CobecenoBanue

KonTpomnsHas pabor
a




P11 3HaHUe : TEXHOJOTHU U O 1.1. Obmu1ast XapakTepucT

OIue 3aKOHOMEPHOCTH CH | WKa 3JICKTPOHHBIX CUCTEM CobecenoBatie Kontpomnbnas pabot

CTEeMBbI MPOAAXK B TYpPUCTC | OpOHUPOBAHUA B TYpU3ME a

KO MHIYCTPUHU 10.
1.2. CRM cucremsl B Typ CoBecenoBante KonTpomnsHas pabor
u3Me. Cucrema U-ON. a
1.3. HcTopus u coBpeMeH
HOCTb TI100aJIbHBIX CHCTE
M O6ponupoBanusi. GDS A | Co6GecenoBanue Konrponsras pabor
madeus, Galileo, Sabre, C a
upeHa Tpesein.
1.4. Cucrema OpoHUpOBa
Hus Sabre. TexHonorus 6 Cobeceoate Kontponsnas pabor
PpOHHMpPOBaHMS aBHAOMIIET a
OB.
1.5. Cucrema OpoHUpOBa
Hust Cupena Tpesein. Tex CoBecenoBante KonTpomnsHas pabor
HOJIOTHSI OPOHMPOBAHUS a a
BHAOHJIETOB.
1.6. Cucrembl OpoHHpOBa
HUSI TOCTUHUYHBIX YCIIYT. Cobeceoate KoHnTponbHas pabot
Cucrema «OCTpOBOK», « a
Hotelbook».
1.7. CucTeMsI BBIIUCKH C C Kontponsras pabot

obeceoBaHue
TPaxOBBIX ITOJIUCOB. a
P12 VYMeHue : ucroyib30BaTh 0 KonTtponbHas pabot

1.1. OGmas xapakrepuct | HMCKyccus

CHOBHBIC HH(OPMALIOHH
0-KOMMYHHKAI[MOHHEIE T€
XHOJIOTHHU H PA3IN9IHBIE U
CTOYHHKH MH(OPMAITHIH 1T
0 00BEKTY TyPHCTCKOTO II
POOYKTa; pemath npogec
CHOHAJIbHBIC 33/1a4H C TP
UMEHEHHEM CIIPAaBOYHO-IT
PaBOBBIX ¥ HH(OPMALOH
HO-KOMMYHHKAITHOHHBIX T
€XHOJIOTui

HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TYpU3ME
10.

a

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.2. CRM cuctemsl B Typ
u3me. Cucrema U-ON.

Huckyccust

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

Kontponsras pabot
a

1.3. Ucropus u coBpeMeH
HOCTB TJI00QITEHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

Huckyccust

KonTtponbnas pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

1.4. Cucrema 6poHUpOBa
Hus Sabre. Texaosorus 6
PpOHHpPOBaHMS aBHAOMIIET
OB.

Huckyccust

KonTtponbnas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.5. Cuctema 6poHUpOBa

Hust Cupena Tpesen. Tex

HOJIOTHSI OpOHUPOBAHUS a
BHAOUJIETOB.

Juckyccus

Konrponbnas pabot
a

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.6. Cucremsl 6poHHPOBa
HUSI TOCTUHUYHBIX YCIYT.
Cucrema «OCTpOBOK», «
Hotelbook».

Huckyccust

KonTpomnsHas pabor
a

PazHoypoBHEBbIE 32
Jlaud ¥ 3aJaHus

KontponsHas pabor
a

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

Huckyccus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUSL

Kontponsnas pabot
a




PII2

YMeHue : ucnonab30BaTh K
OMMYHHKATHBHBIC 1 HH(DO
PMAIOHHBIC TEXHOJIOTUH
B IIPO(eCCHOHATBEHON Jest
TEJLHOCTH

1.1. O6was xapakTepucT
UKa 3JIEKTPOHHBIX CHCTEM
OpOHMPOBAHUS B TypH3ME
10.

Huckyccust

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.2. CRM cucremsl B Typ
m3Mme. Cucrema U-ON.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

Kontpomnbnas pabot
a

1.3. Ucropus u coBpemeH
HOCTb TJI00aJBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

Juckyccus

KonTtponbnas pabot
a

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texaonorus 6
POHHPOBaHMS aBUAOMIIET
OB.

Juckyccus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

1.5. Cuctema 6poHnpoBa

Hust Cupena Tpesen. Tex

HOJIOTHsI OpOHUPOBAHUS a
BHAONIICTOB.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

1.6. Cucrembl OpoHHpOBa
HHS TOCTHUHUYHBIX YCIIYT.
Cucrema «OCTpOBOK», «
Hotelbook».

Huckyccust

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

P/I3

HagpIk : ucnions30Banus 1
PUKJIAHBIX IPOrPaMMHbI
X MIPOIYKTOB JJIsI OpOHHP
OBaHUS TYPIPOAYKTA U OT
JIEJIbHBIX COCTaBIIIOINX

1.1. Obm1ast XapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TYpU3ME
10.

Juckyccus

KonTtponbnas pabot
a

Juckyccus

CobeceoBanue

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJJaHUsSL

CobecemoBanue

1.2. CRM cuctemsl B Typ
u3me. Cucrema U-ON.

Huckyccust

KontponsHas pabor
a

Huckyccus

CobecemoBanue

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

CobecegoBanue

1.3. Hctopus u coBpeMeH
HOCTb IJI00JIbHBIX CHUCTE
M Oporuposanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesei.

Juckyccus

KonTtponbnas pabot
a

Juckyccus

CobeceoBanue

PasHoypoBHeBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a




PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

CobecemoBanue

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texnosorusi 6
POHUpPOBaHHS aBUAOWIIET
OB.

Huckyccus

Kontponsnas pabor
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

Kontpomnbnas pabot
a

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

CobecegoBanue

1.5. Cuctema 6poHnpoBa

nust Cupena Tpesen. Tex

HOJIOTHsI OpOHUPOBAHUS a
BHAONIICTOB.

Juckyccus

Konrponbnas pabot
a

Huckyccust

CobeceoBanue

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

CobecemoBanue

1.6. CucteMbl OpoHHPOBa
HUS TOCTUHHYHBIX YCIYT.
Cucrema «OCTPOBOKY, «
Hotelbook».

Huckyccus

Kontponsnas pabor
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

CobecegoBanue

1.7. CucTeMbl BBIIMUCKH C
TPaXOBBIX MOJHCOB.

Juckyccus

Konrponbnas pabot
a

Huckyccust

CobeceroBanue

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

PazHoypoBHEBbIE 32
Jlaud ¥ 3aJaHus

CobecemoBanue

P/I3

Hasrik : Bnagenne MeTos,
WKaMH pean3aluu Typuc
TCKOT'O IPOAYKTA C UCTION
b30BaHHEM KOMMYHHUKATH
BHBIX M UHPOPMAITUOHHBI
X TEXHOJIOTUH

1.1. Obmas xapakTepucT
MK AJICKTPOHHBIX CUCTEM
OpOHUPOBAHHS B TYpHU3ME
10.

Huckyccus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Kontponsras pabot
a

1.2. CRM cucremsl B Typ
n3me. Cucrema U-ON.

Huckyccust

KonTtponbnas pabot
a

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.3. UcTopus u coBpeMeH
HOCTb TTI00ATBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesei.

Juckyccus

KonrponbHas pabot
a

Pa3HoypoBHEBEIE 3a
JIag¥ U 3aJIaHUs

KonrponbHas pabot
a

1.4. Cuctema 6poHUpOBa
Hus Sabre. Texnonorus 6
pOHUpOBaHMS aBUAOUIET
OB.

Juckyccus

Konrponbnas pabot
a

PasHoypoBHeBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a




1.5. Cucrema 6poHupoBa
Hust Cupena Tpesen. Tex
HOJIOTHSI OPOHHPOBAHHUS &
BHAOHJICTOB.

Huckyccust

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.6. Cucremsl 6poHHPOBa
HUSI TOCTUHUYHBIX YCIYT.
Cucrema «OCTpOBOK», «
Hotelbook».

Huckyccust

Kontponsras pabot
a

PazHoypoBHeBbIE 3a
Jlaud ¥ 3aJaHus

Konrponbnas pabot
a

1.7. CucTeMbl BBIITUCKH C
TPaXOBBIX MOJHCOB.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

4 Onucanme nmpoucaypbl O€eHuBaHUA

KauectBO cpopMHUpOBaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJUYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momaymo) paBHa 100
Oamiam.

OLeHOYHOE CPEIICTBO
Bun yueOHOM esaTensHOCTH f;:;f{)g:);};iz };{Pf;c CoGeceopare Z}:IL{LEEI gpe I;;)(;{OTTpaonLHaa ;F;;;:;{He;fkne Hroro
Jlexkun 5 5 10 20
[IpakTudeckue 3aganus 5 5 20 30
[IpomexyTo4Has aTTecTanus 10 40 50
HUroro 10 10 20 40 20 100

CymmMma 6anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEIEHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma anioB

10 JMCLMILINHE

O1eHKa TI0 IPOMEKY
TOYHOHU aTTeCTAIluHh

XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI

CTyIeHT IeMOHCTPHPYET COPMHPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0oKoe 3HaHne y4eOHOTro MaTep

«HCYOOBJICTBOPUTCIIb
HO»

0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy U 3HAKOM C JIOTIOJIHUTENbHON JINTEPATypOH, pe
«OTIIMYHOY KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTHUECKHE 3aAaHHS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX TOBBILIEHHOHN CIOXKHOCTH.
CTyIeHT IeMOHCTPHUPYET cHOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHIIHUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMI, YMEHHSI OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHbIE 01113/161(1/1, HET
«XOPOIIO» OYHOCTH, 3aTPyIHEHUS NIPU aHATTUTHUECKUX OIEepaLusiX, IepeHoce 3HaHUM 1 YMEHU
/i Ha HOBBIE, HECTAH/IAPTHBIE CUTYALIUH.
CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONIPHUITHI JOMYCKAIOTCS 3HAUUTENBHBIC OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTY/ICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP
OBaHWHU 3HAHWAMU M YMECHHSMHU IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIH.
«HE 3a4TCHOY /
or 41 10 60 ey oBIETBOPHTE V¥ crynenra He C(bOEMHpOBa}iLI JUCLUILIMHAPHBIE KOMIIETEHIIUH, IPOSIBIISIETCS HELO
CTaTOYHOCTh 3HaHUW, YMEHUI1, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 JucuunimuHapHbIe KOMITETCHIMH He chopMmupoBaHEL. [IposiBisiercss MOMHOE WITH

MPAaKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHH, HABBIKOB.




S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyceus

b=

PN

1.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.

3HaueHue HHPOPMAIIMOHHBIX TEXHOJIOTUN B TypU3ME.

Buasl mHGOPMAaILIMOHHBIX TEXHOJIOTHH.

@DaKkTophbl, yCUIMBAIONIUE POIh HH)OPMAIIMOHHBIX TEXHONOTHH B Typu3me X XI Beka.
WNHpopmannoHHas JIOTUCTHKA B COBPEMEHHOM TypU3Me: MOHATHE, CyObEKThI, IPUHIUIIBI
pa3BUTHS.

[TpoGuemb! Hcnonb30BaHusI UHPOPMALIMOHHBIX TEXHOJIOTUN B TYpU3MeE
CoBpeMeHHOE COCTOsTHME MH(POPMATU3ALUHU B TYPUCTCKOM OTpaciu

Kaxoe 3nauenue okasbiBaercs BHeApeHue PMS

Cucrembl ynpaBieHUs] TYPKOMIIaHUEH.

CoBpeMeHHbIE HHCTPYMEHTBI aBTOMAaTU3aLIUN

ITporpammusle cpenctBa CRM-MeHemKMEHTa

CymHocth nousaTus «I'1o6anpHBIe KOMITBIOTEPHBIE cUcTeMbl OpoHupoBaHus (GDS)».
Cy1uHocTh MOHATHA «ABTOMAaTU3UPOBaHHas pacnpeaenurenbHas cucrema (APC)»
Knaccugukarms KOMIBIOTEPHBIX CHCTEM OpOHHPOBAHUSI.

['moGanpHble pacnpeaeIUTeIbHbIE CUCTEMbI: XapaKTEPUCTHKA, UCTOPHS CO3/1aHUS U
JUHAMHUKa Pa3BUTHS.

Bo3smoskHOCTH cuctemsl Sabre

OCHOBHBIE 3JIEMEHThI OpPOHUPOBAHUS B cucTeMe Sabre

Knaccel 1 OykBbl OpOHHPOBAHUS, B YEM OTIUUHUS

OCHOBHBIE KaTerOpUH NACCAKUPOB

[TepeBo3ka Oaraka, )KUBOTHBIX, IOMIOJTHUTEIbHbIE YCIYyTH

BosmoxHocTu cucrembl CupeHa TpeBel

OcHOBHBIE 3JIEMEHThI OpoHHpOBaHus B cucteme CupeHa

Tapudmnas cetka B cucteme Crupena

Cucrembl OpOHUpPOBAHUS OTENCH.

Jpyrue crocobbl OpoHMpOBaHUs OTeNel, JJoroBopHbIe OTHOIIEHHS MEXly TypKOMITaHUEH 1
cucteMoii OpornpoBanusi. OTBETCTBEHHOCTh areHTa Mo OPOHUPOBAHUIO.

Tunbsl HOMEpPOB. BUABI IUTAHUS

Oco0eHHOCTH CTpaxOBaHUs B TypH3Me

CrpaxoBKa OT HEBbIE3/]a — OCHOBHBIE YCIIOBUS

Kpamxue memoouueckue ykazanusi
3ajaHue TO3BOJISIET INPOBEPUTH YMEHHS IPUMEHEHUS TEOPETUYECKUX 3HAHUU U

MPAKTUYCCKUX HABBIKOB.

HCO6XOI[I/IMO BBIINIOJIHUTE 3aJaHUEC ITMCBMCHHO. PaGoTa cocTout u3s TpEX BOIPOCOB. HpI/I

MOMCKE OTBETOB Ha BOMPOCHI PEKOMEH/IOBAHA OCHOBHAs M JOIMOJHUTENbHAs JUTepaTypa (CIHUCOK
JUTEpaTyphl MIpeicTaBIeH B paboyeil mporpaMme JTUCIUILINHBI).

IlIkana oyenku

Ornenka Bamner Onucanne

ITpoGnema packpbiTa IOJHOCTBIO. IIpoBesieH aHanu3 NpoOIeMbl C IPUBICYEHUEM JONOIHUTEIEHON JIUT
epatypbl. BeiBoasl 06ocHOBaHEL [IpeacTaBnsemas HHpOpMAIHs CHCTEMAaTH3UPOBaHa, IOCIEA0BATEIbH
10 a M JIOTHYIECKH CBs3aHa. Mcmomp3oBano Gornee 5 npodeccnonanbubx TepMuHOB. LInpoko mcnons3oBan
bl ”HPOPMAIIMOHHBIE TEXHOIOTHH. OTCYTCTBYIOT OLIMOKH B MpeAcTaBisieMoil nHpopMarmu. OTBETH Ha
BOIPOCHI TIOJIHBIE C IPUBUICHUEM IIPUMEPOB W/UIIN NOSICHEHHUIA.

ITpo6nema packpbita. [IpoBeneH aHai3 NpobiieMbl 6e3 MPUBICYCHHUS JOMONTHUTENHON JuTeparypsl. H
€ BCe BBIBOJbI ClIEIaHbl M/ 000CHOBaHBI. [IpencraBiseMas nHGpopMaLs CHCTEMAaTH3UPOBaHA 1

8 nocuenosarenbHa. Mcmosnb3oBaHo 6osee 2 nmpodeccHoHaNbHBIX TepMHUHOB. Vcoap30BaHbl HHpOpMALH
oHHbIe TexHoJoruu. He Gonee2 ommbok B npencrapisieMoit nHdopmarmu. OTBETH Ha BOIPOCHI HOITHBI
€ W/WIM YaCTUYHO TIOJIHBIE.




[Ipobaema packpsiTa He MOTHOCTEIO. BBIBO/IBI HE c1eTaHbl M/HiIH BEIBOIBI He 000cHOBaHbI. [Ipencrasn
sieMasi ”H(OPMAaIHsI He CHCTEMaTU3UPOBaHa W/WIK He ocienoBarensHa. Menons3oBan 1-2
npodeccroHaIbHbIN TepMIHA. Vcmonb30BaHbl HHPOPMAIIMOHHBIC TEXHOJOTHH YaCTUYHO. 3-4 ONIHOKH
B npejcraBisieMoi vHpopmarmy. OTBETHI TOJIBKO Ha 2JIEMEHTapHBIE BOIIPOCH.

ITpobnema He packpbiTa. OTCYTCTBYIOT BBIBOABL. [IpencraBnsemas nHOpMALH JIOTHYECKH HE CBSI3aHA
. He ucnionp3oBans! npodeccoHabHble TepMHUHBL. bombiie 4 omubok B IpecTaBIsieMoi
nHpopmarmn.

Her nomHOIEHHBIX OTBETOB Ha BOIIPOCEHL.

1 0 3agaHue He BBITOIHSIIOCH.

5.2 BapuaHThbl HHANBUAYAJTbHBIX JOMAIIHUX 32aHUI

1. Cuctemsl ynpaBieHUs JeATEIbHOCTBIO TYPONIEPATOPOB

2. IlponyxTsl Komnanuu Camo-copT

3. O630p PMS cucrem

4. IIporpammusie cpeactBa CRM-MeHemkMeHTa

5. [IpeumymiectBa U Bo3MoxkHOCTH cucteMbl U-ON

6. Ucropusi 1 COBpPEMEHHOCTh INIOOAJBHBIX PACIPEACTUTENbHBIX KOMIIBIOTEPHbBIE CHCTEMBbI
oponupoBanus (GDS).

7. Kmaccudukanust KOMIbIOTEPHBIX CUCTEM OPOHUPOBAHHSL.

Kpamxue memoouueckue ykazanusi

KpaTkue meToauueckue yka3aHus

[ToaroToBUTH 3a/laHEe CaAMOCTOSITENILHO WM B MaJIOH IpymIie, 3aliuTa NPOXOAUT IMyOIMYHO
Ha MPaKTUYECKOM 3aHATHH B BUJIE JOKJIAA C IPE3CHTALUEH.

Illkana oyenku

Ornenka Bamner Onucanue

CTyzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILTMHAPHBIX KOMIIETEHI[H Ha HTOTOBOM YPOBHE, 00
Hapy>XUBAeT BCECTOPOHHEE, CUCTEMaTHYECKOe 1 TIIy0oKoe 3HaHHe YueOHOro Marepuaia, yCBOMI OCHOBH
5 20 Y0 IUTEPaTypy U 3HAKOM C JAOIOJIHUTENBHON JINTEpaTypoi, peKOMEHA0BaHHON IPOrpaMMOii, yMeeT CBO
0O0IHO BEIMOJHATH MPAKTHUECKUE 3aIaHNUs, IIPELyCMOTPEHHbIE IIPOTPaMMOH, CBOOOIHO ONIEpUPYET IPHO
OpeTeHHBIMU 3HAHUSIMU.

CryzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIMH HA CPEAHEM YPOBHE: OCH
4 17-19 OBHBIE 3HaHUS OCBOEHBI, HO JOIYCKAIOTCSl HE3HAUYNTEIbHBIE OLIMOKH, HETOYHOCTH, 3aTPyTHEHHUS TIPH aHa
JUTHYECKHUX ONEPALUX, IIEPEHOCE 3HAHUH M HA HOBbIE, HECTAHJAPTHBIC CUTYALIUH.

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTD IUCIUILTHHAPHBIX KOMIIETCHIIMH Ha 6a30BOM ypOBHE: B X
0J1e KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCS 3HAYUTETBHBIE OLUIMOKH, IPOSBIAETCS OTCYTCTBHE

3 11-16 o
OTJEJbHBIX 3HAHUH 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHLIUSAM, CTYACHT HUCIIBIThIBACT
3HAYUTEIIbHBIC 3aTPyIHEHUS [IPHU ONIEPUPOBAHUY 3HAHUSIMU IIPU UX IIEPEHOCE HA HOBBIE CUTYalLlUH.

5 6-10 CTyJeHT JeMOHCTpUpYeT c(hOPMUPOBAHHOCTD JUCUUILIMHAPHBIX KOMIIETCHIIMI Ha yPOBHE HIKE 6a30BO
IO, IPOSBJIAETCA HEJJOCTATOYHOCTh 3HAHUH, HE CMOI' apT'yMEHTHUPOBATh CBOIO TOUKY 3PEHUS
JlucnunirHapHbIe KOMIIETeHIUH He chopMupoBaHsl. [IposBisieTcs MOTHOE MIIH MPAKTHYECKU TTOTHOE OT

1 0-5 CYTCTBHE 3HAHM, HABBIKOB, YMEHHH. Pelienue nMeeT psiJ cephe3HbIX HEI0CTaTKOB, PaboTa He BBINOIHS

JlaCb

5.3 Ilpumepsl 3a1aHNH JJIS1 BBINOJTHEHNS] KOHTPOJILHBIX padoT

Kontpoabnas padora Nel mo teme Ned «Cucrema OponupoBanus Sabre. TexHosorus
OpoHMpoOBaHHs aBHAONJIETOB)»

VYkaxure Bce ri1o0aNbHbIe pacipeneuTelbabie cucteMbl (GDS)

DUB — kon kakoro ropoja — y6au, Ayomun (Mpnanaus), yoposauk, Jy660, Jy0nuH
(CIIA), NyOHa

3. Packomupyiite ropoaa

N —

CEB MNL MXP
HNL PRG OVB
BAIIIOTY

TWD THB PHP

1. Vxkaxure o0sa3arenbable 31eMeHThl PNR B Sabre



2. Kaxoii koMaHJ0i MOXHO ITOCMOTPETh TAPUQHYIO CETKY I0 MapiipyTy BianuBocTok —
[Ixyker, 10 oxTs10ps, aBuakomnanust Kopean Dup.
To 4TO MBI BUAMM - 3TO IOJIHAS CTOMMOCTb BCEro Omiiera miu Toibko Tapu¢? CKOJIBKO
MUHHMAaJbHAs CTOUMOCTH Ty/1a — 00paTHO
OykBa OpOHHUPOBAHUS IO 3TOH CTOMMOCTH

1. 3abponupyiiTe nepener B 9IKOHOMUYIECKOM Kiiacce 1o OykBe OponupoBanus K mo
mapuipyty VVOBKK VVO, aBunakommnanust Korean Air, B ceHTsi0pe Tyna u uepes 10 nueit
00paTHO IJIs IBYX B3POCIBIX U OAHOTO pedeHka o 12 et (Ha cBoro hammmio). BaecuTe
MacropTa, SACKTPOHHYIO MMOUTY.

Hanumure Homep 6ponu

PaccunraiitTe MUHIMAIIbHYIO CTOUMOCTD ISl B3POCJIOTO U CTOUMOCTD Ui peOeHKa.
CKOJIBKO CTOST BCE OUIIETHI

[TpoBepsTe nmpaBmiia Tapuda mo 6ykee K, Hanummure,

MO>KHO ]I 3TOT OUJIET BEpHYTh, OyIeT u mrTpad 3a BO3Bpat, pazmep mrpada
MOYKHO JI IOMEHSTh ATy, OyneT i mrpad

1. Ilepen Bamu 6ponupoBanue -
URDOTE
1.1IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SU5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT
1.TAW67YF15JUNO009/0400A/
PHONES
1.VVO04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
Vkaxure —
Howmep Oponu —
[ara, HOMep peiica, BpeMsl IpUJIeTa — BbIIETa
CKOJIBKO YeIOBEK 3a0poHUpPOBaHO, yKaxuTe OU
Kakoii ykazan B Oponu tenedoHn, yeii 3To reneon

1. Yro 3ampammBaet komanga SISNOVHKGSYD-CX
2. Kakue Homepa peticoB Bel MOxkeTe MPensioKuTh B 3TOT JIEHb, €CITU KIHEHT X0YeT JIETeTh Ha
OecriocaiouHoOM pelice —
KonTpoabHas padoraNe2 mo teme NeS «Cucrema oponupoBanusi «Cupena Tpesen».
TexHonorns OpoHMPOBAHNA ABHAONJIECTOB)»
1. VYkaxure BpeMs B yTH peiica U6-261

2. PackoaupyiitTe a3ponopTsl / ropoj

BBUIETA PUOBITHS

3. 3anuimuTe anropuT™M OpOHUPOBaHMS MECT (GopmaTraMu cucTeMbl OpoHHUpoBaHus CupeHa-
Tpase:

4 . 3anpocuTe ycayry crenoOCiIyKUBaHUsI - BEreTapHaHCKOe NMUTaHHWE Ha 2-OM CErMEHTe
Juist 1-ro maccaxupa. 3arunmTe KOMaHay
5. Otob6pa3zute B cucteMe 3KpaH TapuQoB 1o MapupyTy MockBa — Kanununrpan ans a/k
AdpOGIIOT TOTBKO B OJIHY CTOPOHY. 3alMIINTEe KOMaHIy
6. 3anuuuTe KOoJ U BEIUYMHY MUHUMAaJIbHOTO Tapuda u3 Borpoca Ne5




Kon Benuuuna
7. 3abponmpyiiTe Ha 3aBTpa Mecta 1mo K-kl mo mapmpyrty ExarepunOypr — KpacHomap Ha

a/Kk YpajbcKue aBUAIMHUM Ha OJHOTO B3pOCIOro u pebéHka 1o 12-Tu jer (UCHosb3yHTe CBOIO

bamMmmio).
Howmep O6ponn
8. Omnpenenure MyHKT MOCAJIKH. Ykaxure KOMaHTy

9. IlpousBenute TapuUKaINIO MAPIIPYTA MO CO3JAHHOMY OPOHHPOBAHHUIO.

YKaxure CTOUMOCTh

JUTSI B3POCJIOTO py6 xox tapuda

Uit peO€HKa py0 _ pa3mep CKUIKU

10. IIposepbTe npaBmia Tapuda .

Mo>kHO 71 3TOT OMJIET BEPHYTh

yKaxuTe pazMep mrpada 3a u3MEHEHUE YCIOBHA ePeBO3KU

NPUMEHSETCS JIM CKUAKA K mTpady Mo AeTCKOMY Tapudy
KontpoabHas padora Ne3 mo teme Ne6 Cucrembl OpOHUPOBAHMSI TOCTHHHYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1.

—_—

hd

Kakas riena mpezcrapieHa B 3kpaHe cucTeMbl « OCTPOBOK»
3a HOMEp WJIH 32 YeJI0BeKa
3a CYTKH WU 32 BCE TIPOKUBAHUE
HETTO WJIN OPYTTO

Haiinure Gnmxaiimyto k Bangomckoii mnomanau roctuauy 4*LUX. 3anuiunTe Ha3BaHue
(OTBETOB MOXET OBITh HECKOJIBKO)
[TpunoxuTe NPUTCKPUH U3 CUCTEMbI OPOHUPOBAHUS C KapTOH

Ilo PUCYHKY HUIKC OIMPCACIINTC, KAKOBA MUHUMAJIbHAsA BO3BpaTHAsA CTOMMOCTD JIS KIIMCHTA.

O kakoif 0cOOEHHOCTH 3TOr0 OTENsI HEOOXOAUMO MPeTyNPeuTh TypucTa?
3Ta CTOMMOCTD C 3aBTPAKOM WK 6e3?

3a0poHUpyHTE JUIsl JBOUX B3POCIIBIX IBYXMECTHBII HOMEp C ABYMs KPOBAaTsIMH B FOCTHHHULIE
4* pa ynune Pam6ia okono peiaka bokepus. [IpoxkuBanue 5 cyTok, B centsiope. Tapud
JIOJKEH OBITh BO3BPATHBIN, C 3aBTPAKOM.
Cempbs 1Ba B3pocibix U pedeHok 8 net eaet B CILIA, ogHo# u3 1ieneit npeObIBaHus -
nokasarb pedeHky JlucHeiiena. B kakom ropojie Bbl IPeAIoKUTE MPOKUBaHUE?
3a0poHupyiiTe B BBIOpaHHOM TOpojie TOCTUHHULYY 4-5% Ha 7 nHel B OKTS0pe psIoM ¢
JIMCHEHIIeHI0M.
My>xunHa eeT B KOMaHIUPOBKY B MOCKBY JUIsl MOCEIIeHNs BEICTaBKU « CTpOUTENbCTBO 21
Bekay. BrictaBka mpoxoaut B Kpokyc Dkcemo. Ho uth xoueT B 1ieHTpe MOCKBHI (BHYTpH
KOJIBLIEBOM JIMHUU MeTpo). Heo6XoauMo mpeyioxkuTh 0Tellb, ¢ KOTOPOro Oyaer yao0Ho
100upaTbcsi Ha METPO C MUHUMAJIbHBIM KOJIMYECTBOM IE€PECAIOK A0 BHICTABOYHOIO LIEHTPA.
Orenp 4-5*.

KonTpoabnast padora Ned o teme Ne7 «CrcreMbl BBINMCKH CTPAXOBBIX MOJIHCOB.

Jnst mosydyeHus BU3 KaKUX CTpaH HEOOXOAUMO UMETH IOJIUC HA BECh CPOK TOE3/IKH
Moxete 11 Bbl OpOPMUTE CTPAXOBOM MOJIUC TSl TPUCTA, HAXOAIIETOCs 3a TPaHULEH
ByayT nu 1e4nTh TypHUCTa 3a CYET CTPAXOBOM KOMITAHUU €CJIM Y HETO B HAJIMYUU TOJIBKO
CTPaxOBKa OT HECYACTHOIO CIIyYasl.

Jl1s TypucTOB BCEX BO3pacTOB CTOMMOCTD I1OJINCA OIMHAKOBA?

UYro Takoe (paHILIM3a B CTpaXOBKE

Paccuuraiite CTOMMOCTB CTPaxoBOIoO MOJIMCA IJI TYPUCTOB — CEMbsI, My>kunHa 40 Jer,



keHmumHa 39 net, pedeHok 6 et xeHuHa 75 net. Crpana moe3nku — Tainann, cpok 10
nHel, mykurHa 40 1T X04eT 3aHUMAaThCs TaiBUHTOM. Heobxoauma omoIHUTETbHAS
CTPaxoOBKa - OTMEHa MOoe3JKH Itoc (ctoumMocTh Typa 250 000 pybneit)
Kpamkue memoouueckue ykazanus
Kpartkue metonnueckue ykazaHus
BrimonHeHne KOHTPOJBHOW paboOThl MpeamnojiaraeT MPOBEPKY KadecTBa OCBOCHUS
TEOPETUYECKOr0 MaTepuajla, YMEHUS M HaBbIKM €ro MPUMEHEHHUS U KayeCTBO OCBOEHUS y4ueOHOM
JUCIUIINHBL. CTyAEHT BBITIOJTHSET Bce 4 KOHTPOJIbHBIE PAOOTHI.

IlIxana oyenku

Ornenka Bamaer Onucanne

CTyzmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIICTEHINH Ha HTOTOBOM YPOB
He, 00HapYKMBAET BCECTOPOHHEE, CUCTEMATHIECKOE U ITyOOKOe 3HaHHE y4eOHOTO MaTepuana, yCB
OMJI OCHOBHYIO JINTEPATYPy M 3HAKOM C JOTOJIHUTEIBHON JIMTEPATypOl, pPEeKOMEHI0BaHHOH Iporpa

5 31-40 o o
MMOH, YMEET CBO60Z[H0 BBINOJIHATE NPAKTUYCCKUE 3a/laHusl, MTPEAYCMOTPEHHBIC [IPOIrpaMMOU, cBOO
OJHO OIICPpUPYET HpI/IO6peTeHHI)IMI/I 3HaHusMU. Pemeno 3 wim Bee 4 KOHTPOJIbHBIC pa6OTLI, IpucyT
CTBYIOT HE3HAYUTCIIbHBIC OIIMOKH WIIK MX HET COBCEM.
CTyI[eHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTL JUCHUITTIMHAPHBIX KOMIICTCHIINH Ha Cp€AHEM YPOBH
4 16-30 €: OCHOBHBIC 3HaHHs OCBOCHBI, HO JOIIYCKAIOTCA HE3HAYUTEIIbHBIC OIHI/I6KI/I, HETOYHOCTH, 3aTPyAHE

HMS [IPY QaHATTMTHYECKUX ONEepaIsaX, IEPEHOCe 3HAHMIT i Ha HOBBIE, HECTAHJAPTHBIC CUTYaluu. Pe
meHo 2 1 6oJiee KOHTPOJIBHBIX PabOTHI, IPUCYTCTBYIOT OIIMOKH B PELLICHHU.

CTyIeHT IeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMI Ha 6a30BOM YPOBHE
: B X0JIe KOHTPOJIBHBIX MEPONPHUATHH JIOIyCKAIOTCS 3HAYUTENIbHbIC OLINOKH, IPOSBIISETCS OTCYTCTB
3 7-15 W€ OT/CNIBHBIX 3HAHUI 10 HEKOTOPBIM JUCILMIUIMHAPHBIM KOMIIETCHIIMSAM, CTYJCHT UCIBITHIBACT 3H
AuUTENIbHbIE 3aTPyIHEHHS P ONEPUPOBAHIHN 3HAHHUSMH TIPH UX IIEpEHOCE Ha HOBEIE CUTYyaIny. Be
pHO pemiera 1 u 60ee KOHTPOIBHBIX pabOTHI, TOMYIIEHBI CEPbE3HBIC OINOKH.

CTyZzeHT JeMOHCTpUPYET CHOPMHPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHINH Ha YPOBHE HIDKE Oa
2 4-6 30BOT0, IPOSIBIISCTCS HEOCTATOYHOCTh 3HaHUH. He mosHocThIo pemena 1 13 4 KOHTPOJIBHEIX pabo
T WJIH Bce 4 pEIIeHbI ¢ OMNUOKaMu.

JlucuuniinHapHbIe KOMIIETEHINN He ChopMHUpOBaHBL. [1pOsBIIETCS MOIHOE WM MPAKTHIECKH
1 0-3 MIOJTHOE OTCYTCTBHE 3HAHUM, HABBIKOB, YMCHUIL. Pemenne uMeet psij cepbe3HbIX HENOCTaTKOB, Pabd
OTa He BBINOJHsIack. He BBINOIHEHO HU OJHOMN U3 4 KOHTPOJIBHBIX PaboT.

5.4 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

OCHOBHBIE XapaKTEPUCTUKHA HHPOPMALIMOHHOTO 00IIeCTBA.

Bupl nHbOpMaAITMOHHBIX TEXHOJIOTHH.

KonkypeHuus B ”HQOPMAIIMOHHOM IIPOCTPAHCTBE TYPUCTCKOM MHAYCTPHUH.

@DaxTOpBl, yCUIUBAIOLIUE POJIb HH(OPMALMOHHBIX TeXHOJIO0rui B Typusme XXI Beka.

bazoBas Mozenb 37E€KTPOHHOTO TypUCTCKOIrO On3Heca.

CoBpemennbie PMS cucteMbl AJi MaJlbIX OTEJIeH

[Tporpammusbie cpeactBa CRM-MeHeKMeEHTa.

Bapuants! BHeapenuss CRM

9. Bo3moxHnoctu cuctemsl U-ON

10. Cymnoctb noHsATHsA «I T06aTbHBIE KOMITBIOTEpHBIE cucTeMbI OpoHUpoBaHus (GDS)».

11. CyuHocTh nOHATHA ANbTepHATUBHBIE cUCTeMBbl OpoHupoBanus (ADS).

12. Knaccudukamms cucteM OpOHUPOBAHMUSL.

13. I'noGanbpHbIE pacpeAeIUTEIbHbIE CUCTEMbI: XapaKTEPUCTHKA, UCTOPHS CO3/1aHUS U
JUHAMHUKa Pa3BUTHSL.

14. TlpuHUMIBI OHIANH-OPOHUPOBAHUS.

15. CocrosiHue, npo6yieMbl ¥ IEPCTIEKTUBBI Pa3BUTHS PHIHKA OHJIAliH OpPOHUPOBAHUS YCIYT.

16. OcHoBHble 251eMeHTsl PNR

17. JomomauTenbHbIC deMeHTHl PNR

18. Kak mogkmrounthes k GDS. JlocTaTrouno 1 TOIBKO moakaodeHus Kk GDS s Beimucku
aBuabuneToB. JloroBopHble OTHOIIEHNUS: aBUakoMmanus — GDS arentcTBo no npogaxe
ouneTon

19. Pabouue obnactu B GDS, Hauano 1 okoHUaHHE PaOOTHI

XN R DD =



20. Yro takoe EPR, LNIATA, PTR
21. Wsmenenue, neneame PNR
22. CucteMa OTBETCTBEHHOCTH areHTa Mo mpojaxe OMIeTOB U OpPOHUPOBAHUIO OTEIEH
23. Mapupytr OW, RT, CT, OJ
24. PacyeT CTOMMOCTH aBUalujeTa B cUCTeMe Sabre it B3pOCioro, peOeHKa U MiIaICHIIa
25. Pacuet croumoctu aBuabuiera B cucreMe Cupena TpeBen i B3pocioro, pedeHka u
MIIaJieHIa
26. 3aka3 crnenuaibHbIX YCIyT
27. CocraB npasui Tapuda B cucteme Celtdp
28. Cocras mpaBun tapuda B cucteme Cupena Tpesen
29. bpenaupoBaHHBIE TapU(bI
30. I'paduueckwuii pexxum B cucteme Ceitop
31. BboHycHbIE IPOrpaMMbl aBUAKOMITAHU I
32. CucreMbl OpOHUPOBAHUS OTENEH.
33. Tumnbl HOMEPOB B TOCTHHUIIAX
34. OcobeHHOCTH pacceIeHHs TYPUCTOB B OTENSAX PA3HbIX CTPaH
35. IIpuHUMIIBI TOMCKA OTENS, COOTBETCTBYIOILETO 3aIIPOCY TypUCTa
36. JloroBOpHbIE OTHOILIEHUS: OTEJIb — CUCTEMA OPOHUPOBAHUS — TYPONEPATOP — TYPUCT
37. IlpaBuiia OpoHUPOBAHMS OTEJEH, KOMUCCHOHHOE BO3HArPaXKACHUE
38. YmpasneHue TMYHBIM KAOMHETOM B CUCTEME OpOHMPOBAHUS OTeNeH
39. UYrto Takoe (ppaHIIN3a B TYPUCTCKON CTPaXOBKE
40. OcHOBHBIE MPaBUJIAa UCTIOJIB30BAHUS CTPAXOBKH OT HEBBIE3/1a
41. OcHOBHBIE IPUHLIMIIBI pAOOTHI CTPaXOBOM U CEPBUCHON KOMIIAaHUU
42. JIoroBOpHbIE OTHOIIEHUS: CTPaxoBasi KOMIIAHUS — TYpOIIEpaTop — TYPUCT
43. Tlopsiiok AelcTBUS IPU CTPAXOBOM CIIy4dae
Kpamkue memoouueckue ykazanus
KoHTponbHBIE BOIPOCHl TMO3BOJIAIOT TPOBEPUTH 3HAHUS CTYAEHTa MO JAUCLUIUIMHE
(MCTIONB3YIOTCSA JJISi TIPOBENICHHSI KOHTPOJIBHBIX pabOT M MPH BBICTYIUICHUH CTYAEHTA C YCTHBIM
JIOKJIAJIOM, JUIsl CAMOCTOSITENIbHON OLIEHKU KaueCTBa OCBOECHUS Y4€OHON NNUCIUIIINHBI).
[Ipy moucke OTBETOB Ha BOMPOCHI PEKOMEHJOBAaHA OCHOBHAas M JONOJHHUTENbHAs
auTeparypa (CIUCOK JIUTEPaTyphl MPEACTABICH B pabodel mporpaMme AUCIUTUINHBI).
LlIxana oyenxu

Ouenka Bamaer Omnucanvie

CryzieHT BBIPa3uil CBOE MHEHHUE 110 CHOPMYIMPOBAHHOM MPOGIeEMe U apryMeHTUpOBal ero. I1pus
€JICHBI JIaHHbIEC OTEUYECTBEHHOM U 3apy0OeiKHOIM INTEPATyphl, CTATUCTHYECKUE CBEICHUS,
UHPOpPMAIHS HOPMATHBHO-TIPABOBOTO xapakrepa. CTYICHT 3HAET U BJIAICET HABBIKOM CAMOCTOST
eNIbHOM PabOThI 110 TEME MCCIIEIOBAHHS, METOIAMH U [IPHEMaMH aHAIIM3a TEOPETHUECKUX W/HITH IT
PaKTHYECKUX aCIEKTOB M3ydaeMoii obsacti. PakTHUECKUX OMIMOOK, CBA3AHHBIX C HOHUMAHUEM IT
pOOGIIEMBI, HET.

Pabota xapakTepHu3yeTcsi CMbICJIOBOH LIEIBHOCTBIO, CB3HOCTBIO U MOCJIEI0BATEIBHOCTBIO H3JI0XK
€HMS1; JOIYIIEHO He Oojee 0{HOH OMMOKHN NpH 0OBSICHEHHH CMBICIIA HITH COJIEP)KaHHUS ITPOOIIEMEI
. st apryMeHTalUK IPUBOJIATCS JaHHBIE OTCYECTBEHHBIX U 3apyOeXHBIX aBTOpOB. IIpoieMoHCT
PHMPOBaHBI HCCIIEIOBATEIBCKUE YMEHHS U HABBIKH. PaKTHYECKUX OIIMOOK, CBI3aHHBIX C IOHUMaH
MeM MpoOJIeMBI, HEeT.

CTyIeHT IPOBOJUT JOBOJBEHO CAMOCTOSITEIIBHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX
po0IeMbl; HOHUMaeT 0a30BbIe OCHOBBI M TEOpEeTHYECKHE 000CHOBaHNUS BhIOpaHHOH TeMbl. [IpuB
JIeYeHB! OCHOBHBIE UCTOYHHKH 110 paccMaTpuBaeMoi Teme. JlomyieHo He GoJiee ABYX OMIMOOK B
CMBICIIE HJIH COJIEp>KaHUH IIPOOIIEMBI.

Pabota npezacraBiseT co00it mepecKa3aHHbIN WM MOJTHOCTBIO MEPETUCAHHBIN HCXOTHBIN TEKCT O
€3 Kakux Obl TO HU OBbLIIO KOMMEHTapHEB, aHaiu3a. He pacKkpbita CTPYKTypa ¥ TEOPETHYECKas COC
TaBIISIOLIAst TeMbL. JIOMyIeHo Tpu Uitk 6oliee TpeX OMIMOOK B CMBICTIOBOM COIEPKAHUU PACKPHIB
aeMoii mpoOIeMBlL.

Pabora npexncrasiser coboi mepecka3aHHbIi WM MTOJTHOCTHIO IIEPEINCAHHbIA HCXOJHBIH TEKCT O
1 0 €3 KakuX ObI TO HU OBUTO KOMMEHTapHEB, aHAN3a, JINO0 MpodieMa He PacKphITa, TH00 3a1aHKe H
€ BBIIIOJIHSJIOC.

5.5 Tembl rpynnoBbIX U/WJIM HHANBUAYAIbHBIX TBOPUYECKHUX 3aaHMI



1. Cozpaiite 6ponupoBanue MockBa — Tokno — MockBa Ha J100bI€ 1aThl B CIEAYIOIIEM
Mmecsie, Aspodiiot, B kmacc. [laccaxupst — 1 B3pocsrid, 1 pedenok, 1 mmanenen. Buectu
MacCIOPTHBIE JaHHBIE BCEM MAcCa)XUpaMm, 3alIPOCUTE CIIELUATIbHOE TUTAaHUE JJIs JeTeH,
BHECHTE OOHYCHBIE KapThl adpodiiora. Paccunraiite MUHIMAaIbHYIO CTOMMOCTb, 3aITUILINTE
Homep PNR

2. Cospnaiite 6ponnpoBanue MockBa — bapcenona/Maapun — MockBa Ha J100bIe 1aThl B
CIIeyIoeM MecsIie Ha Bamry (paMunmio, Ou3HeC Ki1acc, MUHUMAalIbHAs! CTOMMOCTb.
[Taccaxxupsl — 3 B3pOCIBIX U MIIa/ieHell. BHECTH macnOpTHBIE TaHHBIE BCEM MTACCAKUPAM,
3a0pOHMPYHTE MECTa B CAJIOHE, 3aIIPOCHUTE CHEUAIbHOE MUTAHKE IS IeTel, OTIPaBbTe
MOJTBEPKJICHUE HA AIEKTPOHHYIO MTOUTY Maccaxupa. 3aluiuiuTe HomMep OpoHH, paccuuTaiiTe
CTOMMOCTb.

3. Co3spnaiite 6ponupoBanue Y da — Omck B Cupere TpeBern Ha JIF0ObIE TaThI B CICAYIONICM
MecsIie, PKoHoMudeckui kiace. [laccaxxupsr — 1 B3pocnsiii, 1 pebenok, 1 mmanenen. Baectu
[IaCIIOPTHBIE JAHHBIE BCEM N1aCCAXKHUPaM, 3aIIPOCUTE CIIELUATIBHOE MUTAHUE ISl JETEH.
Paccunralite MUHIMAIIBHYO CTOMMOCTB, 3anumuTte Homep PNR

4. Coznaiite OpoHHpoBaHue B cucteme CHpeHa TpeBel 1o MapmpyTy BiaguBocTok —
10.Caxanunack — BnaauBocTok, Ha J1100bIe JaThl B CIEAYIOMIEM MECSIE, SKOHOMHUUECKUI
kiace. [Taccaxupsl — 2 B3pocaslx. PaccuntaiiTe MUHUMaIbHYO CTOMMOCTD IPU 6-TH
MecsiyHOM Tapude, 3anummre Homep PNR

5. K Bam mpunuia ceMbs — 2 B3poCIIbIX B peOeHOK § neT. 3aka3: 1aThl — BeUIET 15 uncia
CJICAYIOIIETO MecsIia, BO3BpallieHue yepe3 7 aAHei, auadmiersl Bnagusoctok — Ceyi —
BrnanuBocTok, yno0HbIe JHEBHBIE IEpeNeThl, TOCTUHUIIA — 4* B 1leHTpe ropoaa. Co3paiite
OpoHUpOBaHUE OMIIETOB, TOCTUHUIIBI, PACCUUTANTE CTOUMOCTh CTPaxoBOro nosiuca. B OpoHs
aBuabueTa BHECTH MACIIOPTHBIC JJaHHBIEC BCEM MACCAKUPAM, 3alIPOCUTE CHEIIUATEHOE
nuTaHue IS 1etell,. Paccumnraiite o0OIIyr0 cTOMMOCTD 3aKa3a, 3anumuTte Homep PNR,
YKKUTE MTpaQHBIE CAHKITUU 32 BO3BPAT/00MEH aBrabuiieTa, 3a BO3BPAT TOCTHHHITBI.

6. K Bam npunu Oyaymire MonoaoxkeHsl (2 B3pocibix). B cneayromiem mecsiie niaHupyoT
noexatb U3 BiaguBocroka Ha IIxyker B cBageOHOe myTemectBue Ha 10 gueit. Heobxoanmo
3a0pOHUPOBATH aBHATIEPEIIET, TOCTUHUILY 5* ¢ yueToM TeMaTukH mmyTemecTBus. Co3maiite
OpoHUpOBaHHE OMIIETOB, TOCTUHHIIBI, PACCYMTANTE CTOMMOCTh CTPaxoBOro nojiuca. B 6poHb
aBuabueTa BHECTU MTACIIOPTHBIE JaHHbBIE BCEM MMACCaXKUPaM, 3allpOCUTE MOJAPOYHbIN TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKHUPHI MOJIOA0KEHBI. BhICIaTh Ha 3JIEKTPOHHYIO MOYTY
naccaxMpoB OpOHHpOBaHKE OuileTa U Bayuep Ha roctuHuily. Paccunraiite o0ryto
CTOMMOCTH 3aKas3a, 3anuimute Homep PNR, ykaxuTe mrpadHbie caHKIINHT 32 BO3BpAaT/00OMEH
aBuabuieTa, 3a BO3BpAT TOCTUHUIIBL.

7. K BaMm oOpaTtuiach KOMIaHUs MOJIOJBIX JIFOAEH, X0TAT noexats B lleperemt. 3asBka:
paccuuTaTh MUHUMAJIBbHYIO CTOMMOCTh CTPAXOBOI'0 MOJMCA Ha 8 THEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBek, 3aHATUSA TOPHOIBDKHBIM cIOpTOM. IIpennoxuTs
TypUCTaM YJIy4IlIEeHHbIE BAPUAHThI CTPAXOBKHU, BKIIIOYAsi CTPAXOBaHUE OT HECYACTHOTO
ciydasi. ApryMEHTHPOBATh BBIOOP CTPAXOBKH OT HECUACTHOTO CIyyYasl.

8. Cembs 2 B3pocibix 45 et u pedeHok 12 et obpaTuiach B TYPUCTCKYIO KOMIIAHUIO B MapTe
¢ mpoch00ii 3a0poHnpoBaTh Typ Ha 14 nueit Ha Oumku Ha HOBBIHN TOA. [locne 3ampoca 1eH y
MapTHEPOB OKA3aJ10Ch, YTO BCE TOCTUHUIBI HA HOBOTOJHUI Neprol Ha PumKu —
HeBO3BpaTHbIe. Kakoil BU cTpaxoBaHUs Bbl IPEJIOKUTE JaHHBIM TypucTtam? PaccuuTaiite
CTOUMOCTH CTPaxOBOT0 MOJKCA. APryMEHTUPYHTE BEIOOP JaHHOTO TapHuda, pacCKakuTe o
BCEX YCJIOBUSX CTPaXOBaHUS.

Kpamkue memoouueckue ykazanus

[ToaroToBUTH 3a/laHue CaMOCTOSITEIHHO UM B MaJIOi TpyMIie, 3aliuTa MPOXOAUT MyOIMIHO
Ha MPaKTUYECKOM 3aHATHH B BUJIE AOKJIaJa C IPE3CHTALUEH.

IlIxana oyenku

| Ornenka | Bansr | Ormnucanue
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CTyzeHT JeMOHCTPUPYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHI[HH Ha HTOTOBOM YPOBHE, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITy0OKOe 3HaHHE yueOHOro MaTeprana, yCBOMI OCHOBH
YIO JIUTEPaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEPaTypoii, peKOMEHA0BaHHON IPOrpaMMOii, yMeeT CBO
0O0/THO BEINOJHATH NIPAKTHYECKUE 3a/IaHNUs, IIPEyCMOTPEHHBIE IPOrpaMMOii, CBOGOIHO OIEpPHUpPYET MIPUO
OpeTeHHBIMU 3HAHUSIMU.

17-19

CTyZ[eHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTB JUCHUIIIMHAPHBIX KOMHeTeHHI/Iﬁ Ha CpE€IHEM YPOBHE: OCH
OBHBIC 3HaHHNS OCBOCHBI, HO JOIIYCKAOTCA HE3HAYUTCIIbHBIC OI_HI/I6KI/I, HETOYHOCTH, 3aTPYAHCHUS IIPU aHa
JIMTUYCCKUX OIICpanusiax, IIEPEeHOCEe 3HAHHM U Ha HOBBIC, HECTAHAAPTHBIC CUTYalluU.

11-16

CTy}IeHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JUCHUIIIMHAPHBIX KOMITETCHIINIA Ha 06a30BOM YPOBHE! B X
01€ KOHTPOJIbHBIX MCpOHpI/IﬂTI/Iﬁ JAOITYCKarOTCA 3HAYUTCIIbHBIC OHII/I6KI/I, TMPOSABIIACTCA OTCYTCTBUE
OTACIBHBIX 3HAHHUH 110 HEKOTOPBIM AUCHUIUIMHAPHBIM KOMIIETCHIUAM, CTYAE€HT UCTIBITBIBACT
SHAYUTEJIbHBIC 3aTPYAHCHUS [IPU ONIEPHUPOBAHUU 3HAHUSAMU IIPU UX IIEPEHOCE HA HOBBIC CUTYyallUU.

6-10

CTyzneHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIHILTHHAPHBIX KOMIIETEHIINH Ha YPOBHE HIDKE 0a30BO
TO, MPOSIBIIAETCS] HEOCTATOUHOCTh 3HAHUI, HE CMOT apryMEHTHPOBATh CBOIO TOUKY 3PEHHUS

0-5

JlucuuminHapHbIe KOMITETeHIUH He chopMupoBaHbl. [IposBisieTcs MOIHOe WIH IPaKTHYSCKU MTOJTHOE OT
CYTCTBHE 3HaHU, HABBIKOB, YMEHUI1. Pemenne nMeer psa cepbe3HbIX HEAOCTaTKOB, PaboTa He BBITOIHS
nack




	1.pdf
	2.pdf

